Are you concerned about o Senior Services of

o) >outheasternVirginia

THE CENTER FOR AGING

an aging parent, relative,

or neighbor?
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Are you a caregiver in
Virginia’s First One-Stop

I ?
need of assistance: Resource and Referral Agency for

Norfolk Seniors and their

The Caregivers
Center for Aglng Norfolk Department of
Human Services
Can Help 757-461-9481

wWww.ssseva.org




Easier Access to
Adult Services

Norfolk’s seniors and their caregivers
now have unprecedented access to a wide
variety of adult services and benefits

programs, all in one convenient location.

The Center for Aging is a unique
partnership between Senior Services of
Southeastern Virginia (SSSEVA),

Virginia’s largest operating Area Agency

on Aging, and the Norfolk Department
of Human Services (NDHS).

Our staff works as a team to connect
seniors to more of the adult benefits

and services they truly need.

THE CENTER FOR AGING

Apply in One Location for:

o Care Coordination

e Adult Services

¢ Food Stamps

o Home Delivered Meals

e Senior Dining

e Medicaid

e In-Home Care

o Caregiver Support Programs
e Nursing Home Screening

e Long Term Care Ombudsman
e Pharmacy Connection

¢ Transportation

e Insurance Counseling

e Job Training

¢ Volunteer Opportunities

Office Hours: Monday—Friday
8:00 a.m. until 5:00 p.m.

Phone Calls and Emails:
Monday—Friday
7:00 a.m. until 6:00 p.m.

Exceptional
Customer Service

The Center for Aging’s experienced and
compassionate staff is dedicated to
providing every customer with
personalized service in a professional,

discreet environment.

e Personalized Customer Service
e Streamlined Application Process
e Extended Business Hours

e Internet Access

¢ Home Visits when Applicable

®  Senior Services of
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#5 Interstate Corporate Center
6350 Center Drive, Suite 101
Norfolk, VA 23502

(757) 461-9481
wWWw.ssseva.org

Norfolk Department of
Human Services



